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WORDSTO LIVE BY

If it ain't written, it ain't so. Use a communication notebook whenever possibleill save you

lots of time and aggravation in the end. This hotk serves a couple of important functions: 1) it
reduces anxiety for the individual who is obsessgivieer thinking when she sees that you have
recorded her concern and 2) it serves as "the dirtalrator" when the individual tells you that “so
and-so said she could...” If everyone is on tofhofgs, you will be able to verify the statememt (
not) by referring to the notebook. If nothing isittan regarding the issue, then you can only redpon
with, "I'm sorry, but there is nothing about thatlhe notebook, so I'm afraid that unless | cartamin
so-and-so, you'll have to abide by my decisiorf sq¢ and so forgot to write in the notebook anel th
individual was correct, then so-and-so owes anagyo) The individual will learn very quickly to
remind you and/or any other teacher/staff or famimber to write things in the "special notebook"
if it's something theyeally want others to know (e.g., "My mother is picking opeearly from school
today.").

Did you discuss that with (lead teacher/primary counselor/identified decisivaker on
that issue)? The individual will make every efftar obtain the desired response, so it is impottan
identify who's in charge of what decisions andréfie individual back to that person.

When/Where/How did you get that candy barfRet--Did you steal/eat a candy barfRemember--
you know what happened, so why set the person lig?oAnd if you happen to be wrong, then the
person is entitled to a sincere apology.]

| can't answer that question You need to ask [the person appropriate to theejssl'll help you
write down the question (in the special notebobkppropriate) and remind you to ask it of the tigh
person.

You have a choiceTry and preface everything possible with thosedsorlt makes a world of
difference to the individual. Helps them to saaedfif need be or simply feel that they have some
control over the situation. Exampiesyou have a choice...You can eat that cookie yok fimm

Mary and have equivalent calories deducted fronT ywening meal or you can give me the cookie
and have your full dinner tonight"..."You can wank spelling or reading”..."You can take your
shower now or in 10 minutes"... "You can have on&gtaaf oyster cookies or 4 saltined &t the
person know that you'll be back in a few minutestheir decision and literally move away from
him/her so they have time to think about it. Tingkes the decision their idea, not yours. (Coleol
choices about food are really helpful in teachimgindividual about their food plan and food
exchanges.) Don't spend time trying to engagey#éreon in a rational discussion on the issue, as it
will only escalate into an argument at which pgioti have lost the battle. Simply identify the
problem—present the options (if any)—provide thaéividual with a moment to decide and follow
through on whatever action is warrantétbr food related situations: Never-ever attempt to
forcibly take food away from theindividual oncethey haveit, unless you want to deal with a
really major outburst and/or potential physical harm.



(Words...con't) 2

You can go ahead and tell your mother about I will also speak to your
mom. Or, Why don't we speak with your mom together andampvhat just happened.

Use open and inviting language rather than direa. Instead of "Get back to your seat and finish
the worksheet now."--Try "What's the assignmentrigint now?" Instead of "Go put your walking
shoes on as soon as you're finished with lunchy--"M/hat's on your schedule after lunch"

Yes, you have rightsYou also have responsibilities as a studentigmgbhool (or resident of this
house) Would you like to go over them? (Havestésponsibilities in writing.)

And don't forget to use the old reliabld don't know the answer to that, so I'll havey& back to
you tomorrow. [It buys you time. Just be surgetd back to the person as promised.]

Add your own standard expressions as they devaetgonot helpful to engage in a great deal of
discussion over controversial issues. You willemeeach "consensus”. It is respectful, howewer, t
direct people to the right place for answers, spisalknderstandable language, and to remind them of
the agreed upon rules or guidelines.
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